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   Reading Time:  5 minutes This is a summary of a 2013 survey conducted by Dr Srini Pillay, M.D. (www.drsrinipillay.com), who is an Assistant Professor of Psychiatry at Harvard Medical School. The research was released under his private consulting firm NeuroBusiness Group.
 
 Sample Selection and Demographics.
 NeuroBusiness Group surveyed burnout by asking US senior managers and C-Suite executives about the impression of burnout within their organisations, most of whom were from Michigan, Texas, Florida, California or New York. 
 	50.77% of the sample were women, and the majority of them were White (84.75%), with 10.17% being Black and the rest either Asian (1.69%) or of mixed race with some Hispanic component.



 This bias probably reflects the positions held by the respondents and is not simply a selection bias.
 The preliminary dataset consisted of 72 respondents who were randomly recruited via a LinkedIn survey from the LinkedIn groups of the CEO and EVP of NeuroBusiness Group.
 (Related: Top Signs That Your Colleague Is Burning Out).
 
 How Burned Out Were The People?
 About half of the respondents believed that the CEO of their organization was somewhat to very much burned out, whereas the other half believed that their CEO was insignificantly burned out or not burned out at all.
 When asked about senior managers, however, respondents said that 75% of senior managers were burned out. Seventy-nine (79.16%) per cent of respondents said that front-line workers were burned out.
 There was some internal consistency in responses, as the total sample reported that 80.55% of the sample questioned was burned out:
 	47.22% responded “somewhat“, and
	33.33% responded “very much”



 (The two highest categories).
 
Expert tip.

By the way, burnout is often caused by a stubborn refusal to leave a bad job. Knowing that your options are open is the first step in reducing this type of burnout. The second step is to begin applying for jobs. Unfortunately, the resumes of most busy executives are dull; after all, they’re too busy working! Ensure that you’re positioned for success and escape burnout by hiring Arielle Executive to craft your resume.





 
 Causes And Stages Of Burnout.
 Among those surveyed, the three top causes of burnout were work overload (69.44% said they were functioning at their maximum capacity), powerlessness and insufficient reward.
 Most respondents said that the three most helpful things to learn would be knowing how to manage uncertainty, cope with stress, and lead more effectively.
 
Surprising Result.

Less than half of the respondents were clearly aware that burnout occurred in stages-and 56.94% of people had no idea of the exact stages.





 Fifty-five (55.56%) per cent of respondents said their burnout has increased over the past year, and 29.17% said it had remained the same. Over the past five years, 66.67% of people said their burnout had increased.
 
 Energy, Future Thinking, Cynicism And Job Security.
 While the above findings seemed internally consistent, the following findings are at first surprising. Eight-eight (88.89%) per cent of respondents described their life energy as “high” or “medium”.
 How could this be if 75% said that they were burned out? 
 When asked whether they enjoyed their jobs, 88.89% also responded with “very much” or “somewhat” as opposed to “very little” or “not at all.”
 (Related: Employee Recognition Programs That Work).
 This might, in part, be explained by the fact that 77.78% also said that they felt secure in their current jobs, a consistent finding with the fact that 26.39% of respondents had switched jobs twice or more than twice in the past six years, and 38.91% responded with “no” or “maybe” when asked if they would stay in their current positions in the next year.
 However, this was inconsistent with the whopping 81.94% who reported a fear of failure.
 	That number rose to 80.56% when asked if they would leave their jobs in the next five years.



 Also, although they describe high life energy and enjoying their jobs, 72.22% of the sample said that they felt cynical, and again surprisingly, despite this cynicism, 91.67% reported that they look forward to the rest of their lives with “somewhat” or “very much” positive expectation.
 In fact, 84.73% reported feeling inspired about the future in the two highest categories (very much and somewhat), but 48.61% of respondents were bored.
 
Expert Tip.

The post-pandemic rise in hybrid workplaces may drive up employee burnout if they are implemented incorrectly.





 
 Explaining The Contradictions.
 So here we have a group of people who are burned out but positive about the future, possibly using positive future expectations as a way of escaping their cynicism and burnout.
 It is unclear whether the high energy represents an effort to get out of the current situation (This would be consistent with the literature on cognitive control in high achievers).
 (Related: How To Develop A Strong Executive Presence).
 Feelings did not seem to correlate with revenue growth either. In fact, 63.64% of the respondents were making the same or lower than they had made five years ago, and 71.21% said that their market share was the same or less than it was five years ago.
 Also, 74.25% of respondents were profitable at the same or lower level than the last five years, despite customer satisfaction being the same or better.
 
 Conclusion And Discussion.
 Overall, the findings illustrate that among this sample of US senior managers and C-suite executives, the level of burnout does not impact positive feelings about the future negatively, although burnout is significant when asked about it in the majority of respondents.
 Despite reporting high levels of work overload, insufficient reward and powerlessness, a significant majority of respondents reported having high energy and positive feelings about the future (which conflicted with such a high percentage of people who were cynical and a very high percentage of people who were planning to leave their jobs in the next five years.)
 
Another Contradiction?

This makes one wonder if people look to the future and change their jobs searching for ways to reduce burnout, but actually deep down, feel cynical and are afraid to fail, as the report suggests.





 As a gauge of the US senior manager and C-suite workforce, this raises the concern about what will happen when this energy runs out, or as they get older and approach mortality head-on.
 (Related: How To Write A CEO Resume).
 Given that few are aware of burnout happening in stages, and even fewer of the actual progression, this study may signal that awareness of burnout is important and that one should have an eye out for declines that are being defended against with pseudo-positive attitudes (a sign of burnout itself.)
 
 Comparing This With Earlier Findings From A Survey In Greece.
 These data are interesting considering some preliminary data obtained from CEOs only in Greece before the financial collapse (January 28, 2010).
 Here, NeuroBusiness Group collected data from a sample of 72 leaders who attended a workshop on fearless leadership. In this audience poll, most CEOs reported very little conscious fear (0-25% of the day in 71.8% of the audience). However, 65.2% of the sample failed a test of sufficient conscious thought control by being unable to suppress a memory response.
 Also, in this sample, 100% of the audience endorsed at least one of the five burnout symptoms, and 67.4% of the audience endorsed signs of “early burnout” while 64.2% reported signs of burnout in the more advanced stages without knowing that these were signs of burnout.
 	46.9% of the audience reported overlooking dissatisfaction because of wanting to solve problems. Again, in this sample, the presence of burnout left them unperturbed but suffering from cognitive dysfunction about which they seemed unaware.



 This cross-sample comparison suggests that US senior management and CEOs might benefit from examining their compensatory responses to burnout, as studies do suggest that although high achievers exert themselves more to overcome “brain fatigue”, they may eventually succumb to this.
 Simply avoiding burnout with “positive thinking” about developing resilience may be helpful only if people who are burned out recognise the need for intervention.
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Meghan Pelley
19:33 17 Mar 24

My first interaction with Arielle Executive was in 2019. I’d noticed my colleague’s LinkedIn profile really jumped off the page to me; we were at the same company in a similar level and role and I wondered how he’d created such a descriptive and catchy explanation of his experiences - his answer was Arielle Executive. From the first introduction, my experience has been exceptional. The team is prompt, professional and on top of every detail and question that comes to mind.Working with Arielle Executive transcends mere deliverables; my experience working with my consultant, Philippa, has given me a boost in confidence by having an an expert who could review and discuss my myriad life, work, and educational experiences and reflect this back to me in a refined and elevated manner - in a way that I simply wouldn’t be able to do alone. My brand positioning and updated CV lets me put my best foot forward and allows my work and accomplishments to speak for themselves through the written word.Arielle Executive is a key part of my career toolkit, and a relationship I will continue to invest in as I progress professionally.
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Adrian Odgers
13:17 06 Feb 24

The team at Arielle were very professional and also personable. They were great in creating an overarching brand story and consistent narrative. I was really pleased with how my resume was crafted and developed. The interview coaching was also excellent. I have no hesitation in utilising & recommending their services in the future.
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marc von briel
03:52 04 Feb 24

Value for money? Unconditional "yes". The professionalism, attention to detail, timeliness of feedback and the final quality of the consultancy and information supplied stand out in the crowded market of employment consultancies. They do so, by creating a professional "This is ME" picture" rather than just offering an SEO service for a job search.The initial "invest" will most likely show a significant RoI in my new, next role.Apart from just and wholeheartedly thanking the whole team at AeX, my special thanks go out to Philippa, who has been throughout the process -and still remains- a beacon of support, customer service -in ultimate professional competence-.Marc von Briel
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Tom Hajdu
06:52 22 Dec 23

I had an exceptional experience with Arielle Executive, particularly with Phillipa. Right from the start, Phillipa demonstrated an amazing ability to understand my professional journey and experience. She took the time to listen to my story and reflect my professional expertise in a way that sets me apart from others in a highly competitive leadership landscape. Her attention to detail and personalized approach helped me achieve my goals. I highly recommend Arielle Executive to anyone looking for a practical approach to advancing their professional career.
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Shailesh Sinha
03:45 21 Dec 23

Arielle Executive exceeded my expectations by more than 100%. They specialize in the industry, and the value they provide is spectacular. Irene and Philippa are incredibly knowledgeable and experienced. The initial consultation call with Irene lasted almost an hour, during which she patiently listened to me and provided thorough guidance on my next career steps. Philippa, with her friendly and professional expertise, conducted three phenomenal career strategy sessions. Together, we identified the skills to showcase for my next career move. Philippa also helped me leverage my personal and professional skills to enhance my CV, cover letter, and LinkedIn profile. I highly recommend them, and for me, Philippa is the go-to person for any future career needs. Arielle Executive understands individuals' capabilities and delivers excellent value for money. Thank you Irene and Philippa :)
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Ben Levi
06:21 08 Dec 23

I was referred to Arielle by a partner of a big 5 search firm who said something along the lines of “I don’t normally refer my senior candidates to other organisations, but this is a business I trust. I’ve seen their resumes, spoken to many of their past clients. I wouldn’t go elsewhere.”From the first interaction, the team have been exceptional: commercially insightful, professional yet approachable. The branding journey prompted a level of self-reflection that was challenging, rewarding and necessary at this important juncture of my career.Thank you team for translating the essence of our discussions into a value proposition & brand narrative that captures the intricate nuance of my professional journey. It’s helped me get clear on my own value so that I can speak to the market with clarity.
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David Semaan
02:56 05 Dec 23

The team at Arielle Executive were fantastic from start to finish - Philippa in particular, who invested considerable time in understanding my career to date, and used that understanding to create an amazing set of assets that instantly yet compellingly convey who I am, what I'm about and what I've achieved. I feel well positioned for the next step in my career - which I've already secured.
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Gavin Cachia
03:10 04 Dec 23

I recently had the pleasure of working with Irene on a personal branding journey, and feel compelled to share my exceptional experience.From the outset, Irene demonstrated a profound understanding of the intricacies of personal branding. The conversational approach, and thoughtful questions forced me to really reflect on my experiences and achievements. After reviewing the draft documents it was clear that Irene has an exceptional ability to listen, understand and translate the hours of conversation into a personal brand that not only reflected my professional identity but also sets me apart in a competitive landscape.I highly recommend Arielle Executive for anyone seeking a personalised and effective approach to personal branding. Irene's expertise has undoubtedly elevated my professional presence. Thank you, Irene for a transformative experience.
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telemarkjo
20:49 27 Nov 23
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Carl Schibrowski
05:24 27 Nov 23

My experience with Arielle Executive and specifically with Phillipa was exceptional. I am extremely happy with the outputs and the process was very good for me to form up my overall positioning in the market. My old head of comms said my CV was a 'masterclass' of writing, and he is a very hard marker!
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Vivek Das
01:03 07 Jul 23

A few months ago, I was on the lookout for some help to rethink and articulate my long career story so I could embark on a new journey. After many many years in the same organisation and a rather fulfilling 22 years, the whole idea of trying to come up with a resume was not just a hard thing to pen down, going back to the job market to look for something felt so daunting especially with a hazy head. And so I started exploring and asking around about who could help me think straight.I wasn’t really after a resume writer but someone who’s much more then that. Someone who could help me relook at my entire career journey, help me sift through the tons of things I’ve done, get me to step out of myself and relook at all that information and to help craft a succinct story based on hard facts. At the same time, I wanted to avoid any advice that injected overly creative rhetoric which could make me look and feel overdressed.The Arielle team gave me exactly what I wanted AND more!! Over a period of weeks I met some absolutely brilliant HR leaders at Arielle who completely transformed how I looked at myself and the kinds of professional choices I’d make in the months to come.The initial conversation convinced me that this isn’t just another ‘resume writing service’ which would just templatize my work and throw it back at me and vanish. I was convinced that this is the kind of bespoke help I needed; a completely different way of approaching a career reflection challenge.And then Philippa stepped in and spent hours and hours with me decoding my career including self discovery and brand discovery consultations that lead to an amazing well articulated career description, a differentiated skills list and most importantly, a brand positioning that would breathe oxygen into my thinking process.That was followed by some out of the world discussions with another expert who stress-tested my self-reflection and gave me some very helpful advice on how I should be going about with the next steps of my journey including sharing his experience as an HR leader and how he would rate me if I were to meet him for a job. That feedback was so real, it woke me up to the kind of advice no one ever gave me in all these years.And just when I thought I had all I wanted, one day I got a call from the big boss of the Arielle team. Completely unsolicited. Speaking to Irene took the discussions to a whole new level of career counselling and engagement. It was almost like speaking to an executive career advisor, a coach, a Counselor, a psychologist and an amazing entrepreneur all at once. And that put me in a whole new mindspace of thinking differently and possibly even reshaping my views about how to go about all things - value creation.In a nutshell, I couldn’t have been more lucky to have crossed paths with the Arielle team. They showed me that when you really love doing something, you’d go far beyond the remit even without being asked for. And now I look back at my journey, and look forward at my options and think very differently from when I was a few months ago.A big thank you to Irene and her entire team at Arielle.
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Charlotte
01:29 09 Jun 23

I worked with Arielle and got highly personalised advice and quality execution from the team. It’s given me clarity and confidence to go forward in my career. Highly recommended.
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Alan Bernard
11:38 09 Dec 22

I researched several companies looking for a professionally written CV and Linkedin branding. Arielle Executive was selected due to their website content, great reviews and also the initial discussions i had with them. I'm based in the UK and would not have selected them had they not had a consultant based here. Several good reviews named Philippa Counsell directly(she is based in the UK), and that left me with a feeling of reassurance. The career meditation took me nearly three hours to complete and the call with Philippa another two. She is a great listener and knew exactly when to interject and ask relevant questions. The final versions of my CV, Linkedin profile and also BIO, are excellent and far exceed my already high expectations. Their service isn't cheap but it is great value for results they provide.
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Lee Steer
00:19 25 Sep 22

An excellent experience and my consultant really captured my history and my personality. I have all recommended the company to friends.
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Justin Bree
01:46 18 Sep 22

Philippa and the Arielle Executive team did an outstanding job. The guidance provided, and the quality of the finished products were excellent. I would definitely engage them again.
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Navatar
21:59 13 Sep 22

Really impressed with the service that the team at Arielle provided. The professionalism from the very start all the way through to the consultation sessions and the final products was impeccable . Thank you Irene and Philippa!! Highly Recommend!!!
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Raja Mahanama
07:21 09 Aug 22

Absolutely fascinated with Arielle's service.Love Phillipa's approach to find out who you really are and building an authentic brand for yourself. Outputs are of amazing quality with minimal revisions required demonstrate the quality of thought and rigor went into the planning and designing process.I'd recommend Arielle's service to anyone who'd like to create an edge by building an authentic brand.
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Blythe Murphy
03:07 03 Jul 22
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Domenico Schiavini
14:04 15 Jun 22

Listening, not just hearing; driving, not simply selling a format; summarize, not simply fill in a sheet; share and not simply indulge the customer. I did not feel to be only a customer but a "container" from which the best qualities emerge with simplicity and clarity. A relationship that has crossed the line of a contract. Thank you
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Evan Wright
06:15 06 May 22

To Philippa,Thank you, THANK YOU... for your hard work with the complex problem I presented you with.As you are aware, 15 years since I was last in the meat-grinder that is the open job market (yikes)...it seemed so much easier back then. You have managed to consolidate an atypical career path, a tome of experience...in less than a hand full of pages that will always be on top of the pile.An amazing skill.While the proof is still in the pudding, I am armed with a fantastic set of documents extolling amazing capabilities (...I had no idea). More importantly, you have also armed me with the resources to dip my toe into the chummed waters of career progression, with a huge amount of confidence.Thank you again... I have no doubt I will be in touch with good news soon.






[image: powered by Google] 






[image: ]

   
                                                            




